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Abstract 
As individuals transition through life, it is growing more and more difficult for everyone to live in the same 
world when perceptions of situations are skewed. Each individuals’ perception is colored by their life’s 
experiences which give rise to a distorted view of the world, creating biases, and affirming that our 
perception is a product of our past that is pushing forward into our future. The more technology promotes 
isolation and damages in-person communication, the more individuals are growing less aware of those 
around them, and how their experiences, and life events affect the way they view and respond to the 
world. The following paper attempts to provide an inside look at what individuals face with the addition of 
technology that instead of aiding in the production of meaningful connections, exploits its’ users into 
thinking the world revolves around them, thus producing feelings of isolation, depression, and loneliness. 
Research was conducted into the effects of technology on meaningful communication, how experiences 
and emotion shape views of the world in different ways, and the importance of storytelling in creating a 
safe haven for empathy to grow. With the use of an interactive platform and the help of storytelling, 
animated images, and audio, I plan to aid in the conversation that showcases just how similar individuals 
are, and how similar situations are viewed differently from person to person in hopes to spark a wave of 
empathy and understanding.  
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Problem Statement  
 Despite the wide use of technology and social media platforms, we don’t understand or connect 
with one another in a meaningful way.  
Key Research 
 According to Manney, the twenty-first century generation has grown up on technology that 
promotes the “self” through the bombardment of curated advertisements, personally suggested videos, 
friend requests, and validation seeking, and those individuals are often are met with others who look, feel, 
think, and act the same as they do. (Manney, 2008)  With a childhood so heavily reliant on “me," there is 
no need to seek more, and explore the unknown; both of which naturally come with a level of discomfort 
and empathy. While they are using platforms that are meant to connect them in more ways, self-isolation, 
depression, and feelings of loneliness are rampant, severely affecting the use of empathy, and the 
confidence to have face-to-face conversations in the process. (Sepaia, 2016) The ability to make 
meaningful connections often rests on the ideal that with face-to-face communication, individuals are able 
to read body language, hear vocal inflection, and see facial expression. If the newest generation relies 
heavily on their devices, and avoids basic human interaction, a world lacking empathy and understanding 
will rise quickly. In order for society to move forward in a kind and meaningful way, compassion and 
empathy need to be introduced in a familiar fashion.  
 Transcending generations and cultures, the act of storytelling instills morality, and empathy into 
those who tell them, and those who listen. It’s familiar. According to Kirsti A. Dyer, MD, MS, FAAETS, the 
use of storytelling “is a part of life. (Stories) help people make sense of the world—life experiences, 
dilemmas and hardships,” and can, “educate, inspire, and build rapport… to gain a deeper understanding 
of one’s experiences and oneself.” (Dyer, 2001) In doing so, a person will continuously build, mold, and 
change their story as they experience new things, and challenge their comfort zone. Through stories, we 
realize that we “share the same fundamental experiences as others,” and that regardless of this, our 
“experiences differ from each other because everyone has a different perspective,” perspectives that 
which change the meaning of our stories. (Corson-Knowles, 2020) According to Corson-Knowles, “Stories 
show us what we have in common with others, and we learn to engage with others in spite of our 
differences as we come to understand who they are, and where we stand in the world.” (Corson-Knowles, 
2020) Stories are easily comprehendible, build empathy, allow us to flex our emotional maturity, and 
encourage connection. They are one of the first modes of communication children learn from, and grow 
up with.  
 According to Keltner and Eckman, emotions play a critical role in, “How we look at the world, our 
perception, our attention, our memories, and our judgment. They guide us in our handling of really 
important life events.” (Judd, 2015) He goes on to say further that, “Our identities are defined by specific 
emotions, which shape how we perceive the world, how we express ourselves, and the responses we 
evoke in others.” (Judd, 2015)  They shape how we relate to one another.  
 Instead of focusing on short-hand and quick means of communication that are often promoted to 
be superficial, ie; instant messaging, Facebook, Instagram, Twitter, and Snapchat, a new way of 
connecting needs to be offered. Through the use of storytelling that utilizes meaningful visuals and audio 
recordings, and a platform that prides itself on its’ anonymity, users will feel confident in sharing 
meaningful moments of their lives, and discover how they aren’t so different from one another within the 
safety and security of their own home.  
Design Analysis 
 The goal of Thread is to create a platform that allows for the discovery and connection of 
significant moments of users lives through the use of storytelling, that rides the line of both familiarity and 
new. The user is greeted with a dashboard tapestry that has a cluster of threads (connecting lines) and 
their corresponding knots (circles) highlighted in their tagged color code. A single knot is faintly glowing to 
peak the users interest just enough to take the step to explore. By focusing on the openness of the user, 
limiting the initial number of stories to explore, and creating a welcoming and inviting space for 
anonymous sharing, the user is able to make connections to stories with confidence. Easing young users 
into a space that simultaneously pushes them out of their comfort zone, but keeps the comfortability of an 
online platform was key in the success of this project. As users begin to listen to stories, they will feel 
compelled to add their own. Just as their social media platforms create a desire for a sense of belonging, 
Thread will too, but with more meaningful and impactful content that is aimed toward growing empathy in 
its users. Users will ask, “How do I fit in?”, and “I wonder where my stories connect!”. By making the 
inputting of stories familiar in visuals and mechanics, and taking away the mundane feeling of a form, 
comfortability will be present here, too. As users review their story, they are greeted with a book visual 
that functions like a word document. They can edit their transcription and input a title, and the audio will 
change as needed. The final step here is to color code their story. In this step, users will be greeted with 
an image and animation that is generated from keywords and phrases from their story. This image acts as 
a reward for completing the form. Once published, their knot will form in the tapestry, and they will have 
the ability to see how they fit in. When exploring their own connections, a drawer will slide in from the 
bottom of the screen, and function similarly to their favorite tv show-watching platform. When their story is 
selected in the tapestry, their connections will show in the form of imagery. To view the entirety of the 
design process and research, view appendix A.  
Conclusion 
 Throughout the design process, I have addressed the issue of an inability to make meaningful 
connections in a fast-paced world surrounded by technology intended to help us do just that; make 
meaningful connections. By being indulgent in these devices and platforms, our connections lessen in 
quality, while simultaneously resulting in higher levels of depression and loneliness, and feelings of 
isolation. Thread is a unique platform that allows its users to discover just how interconnected their lives 
are with one another through the input and exploration of stories, and the ability to see how their stories fit 
in. By doing so, these users have an ability to be emotionally invested and feel connected to someone 
who has gone through something significant in their life from the comfort and security of their own homes; 
a step in the right direction for a movement of empathy.  
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